After Hours Technical Support Representative 


If you’re looking for a part time job where you can work from home, apply today! 


Description of work: 

The After Hours Technical Support Representative will receive, document and actively resolve end user help requests after regular office hours. 


Duties: 

• Provide technical support on weekends, from 10am-10pm Saturdays and Sundays.
• Field incoming help requests from end users via both telephone and e-mail in a courteous manner. 
• Troubleshoot customer problems regarding various issues, including Internet connectivity and email. 
• Maintain electronic log of all calls, including name, contact information, nature of problem or issue, and resolution. 
• Escalate problems, when required, to the appropriately experienced resource. 
• Communicate with office staff to ensure proper follow-up, where required. 

Knowledge and skills: 

• Working knowledge of Windows and MAC, various email client programs 
• Good verbal and written communication skills 
• Ability to work well independently 
• Excellent customer relations skills 
• Experience in technical support, service or related field is preferred although skilled candidates with applicable knowledge will also be considered. 





evsl (Earthvision Systems Ltd.)
Location: Saskatoon
Available Immediately 


